policy

SPLUMA by-law

Public participation meetings are held on every new or revised by-law to provide interested
parties with the opportunity to comment on the by-law before it is finalised. The meetings are
held within the municipal area so that as many people as possible can attend. Notice of the
meetings are placed in the local newspaper, at the municipal office, on the Municipality’s
website and broadcasted via radio. Once the public participation process is finalised the draft
by-law is tabled at a Council meeting where Council approves the by-law. The approved by-law
is then gazetted in the Provincial Gazette and a notice is placed in the local newspaper
informing the public of the approved by-law and the date of commencement. Every by-law is

enforced by the relevant Directorate responsible for its implementation.

2.10 WEBSITE

Current annual and adjustments budgets and all budget-related
documents

Yes

2016-07-05
2015-06-29
2014-06-20
2013-07-09
2012-08-12
2011-08-03
2010-07-06
2009-07-09
2008-08-19
2007-07-27

All current budget-related policies

Yes

2014-04-14
2014-07-01

The previous annual reports

No

2016-02-01
2016-04-18

The annual report (2014/15) published

Yes

10/07/2015
2015-08-04
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29-10-
2014
12/03/201
All current performance agreements required in terms of section 57(1)(b) R
of the Municipal Systems Act (2013/1 4) and resulting scorecards Yes | 29-07-2016
All service delivery agreements N/A | None
All long-term borrowing contracts Yes | 2014-04-14
2014-04-14
All supply chain management contracts above a prescribed value No 2015-08-04
An information statement containing a list of assets over a prescribed
value that have been disposed of in terms of section 14 (2) or (4) during
Year 1 No None
Contracts agreed in to which subsection (1) of section 33 apply, subject
to subsection (3) of that section Yes | 15-08-04
Public-private partnership agreements referred to in section 120 N/A No
All quarterly reports tabled in the council in terms of section 52 (d) during
the year (The municipality also placed the section 72 reports-Mid Year
Assessment) Yes | 2014-04-14

MUNICIPAL WEBSITE CONTENT AND ACCESS

Masilonyana Local Municipality strives to maintain and improve the communication through its
website as guided by section 75 MFMA.

All the information relating to the quotations, procurement advertisement is uploaded through
Corporate Services department by the office of Information and Communication Technology.
The ICT department aims to improve the control or procedures to be followed when information
is to be uploaded. Currently users request uploads through emails, and ICT forwards the
request to the province where the hosting takes place. The proposed future procedure is as
follows: -

Users to complete a form when requesting the information to be uploaded

Head of Corporate services to authorize the form and acknowledges the information to be
uploaded,

The information would then be forwarded to the ICT office in a soft copy format.
Thereafter the ICT Coordinator forward the information/request for upload to province.

Upon successful uploading of information then it should be accessible immediately.
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2.11 PUBLIC SATISFACTION ON MUNICIPAL SERVICES

The municipality did not conduct any public satisfaction surveys on municipal services for the
period under review.

INTRODUCTION

The Municipality is committed to quality service delivery for residents of Masilonyana and to the
extension of basic services to those who were previously denied access.

These sections of the report put focus on the Service delivery related areas of the Municipality,
including performance highlights as they prevailed for the period reported herein.

The purpose of performance reporting is to report specifically on the implementation and
achievement of IDP outcomes. This section should provide an overview on the achievement of
a municipality in terms of the strategic intent and deliverables achieved as stated in the IDP.
The Top Layer (strategic) SDBIP is the municipality’s strategic plan and shows the strategic
alignment between the different documents. (IDP, Budget and Performance Agreements).

|3.1. WATER PROVISION

The strategic approach to the provision of water services is contained in the Infrastructure
Master Plan as developed by the municipality during 2014 and approved by Council. The Bulk
Water Supply Plan for all towns is contained in this Water Master Plan.

All planning culminates in the Three-year Capital Budget Programme, which speaks to the
delivery of water services to meet domestic water needs, especially of the poor, and
commercial/industrial water demands.

The municipality will continue to curb the water losses that is being experienced and
unaccounted. Strict measures are continously enforced to deal with water wastage.

The municipality continues to make strides to ensure that water is provided in all households.
Due to the drought experienced in the country the municipality is experiencing a massive
challenge in water supply, but strides were put in place.

The Department of water and sanitation has provided the municipality with 2 X 20 000 litres
water tankers to supply water in communities especially the clinics and schools and also the
high line areas.

Water restrictions were issued throughout the municipality from 18H00 to 06HO0 in order to
cater for communities who are living in the high line areas
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Water:
Piped water inside dwelling

Piped water inside yard (but not in dwelling)

Using public tap (within 200m from dwelling )
Other water supply (within 200m)

Minimum Service Level and Above sub-total
Minimum Service Level and Above Percentage

Water: (below min level)

(above min lovel)

Using public tap (more than 200m from

dwelling)

Other water supply (more than 200m from

dwelling
No water supply

Below Minimum Service Level sub-total
Below Minimum Service Level Percentage

Total number of households*

16 713
N/A

16 713
N/A

16713
N/A

60

16 713

16 713

17 728

100%

100%

100%

N/A

N/A

N/A

N/A

0%

0%

0%

0%

16 713

16 713

16 713

17 728

FORMAL SETTLEMENTS

Total households

Households below minimum
service level

Proportion of households below
minimum service level

N/A

N/A

N/A 17 728

N/A

N/A

INFORMAL SETTLEMENTS

Total households

Households below minimum
service level

Proportion of households below
minimum service level

N/A

N/A

7314
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